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Grievance Redressal Committee Meeting
Date: 13/03/2020
Venue; Multimedia Hall

Agenda:

l. To confirm minutes of previous meeting held on23l08l20l8:
2. Redressal ofthe grievances from the students:

3. Any other matter with permission of chairperson

Kindly make it convenient to attend the meeting on the date and time specified above

Grievance Redressal Committee Members:

SignMem be rs

Ms. N.V. Upadhyay (ChairPerson)

Mr. N. B. Bariya (Vice Chairperson)
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Dr. K.N.Chavda
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The meeting was held on Friday, l3rd March,2020 in the staffroom by the grievance redressal cell. Thefollowing members were present:

Item No. 1: To confirm minutes of previous meeting held on 23l0g/201g:

The minutes of the Meetinq herd on Thursday. 23d August. 20rg approved by the chairman andcirculated to the other m"mb'e,s. Since there *"i. no.o.ni.nts received from any of the members. theproceedings were confirmed as 
^correctly 

.."o.aJ' una the- folowing .*irir", was passed:"RESOLVED THAT the minutes ortrre meeting oiir," ci*un." nedressal 
-cell ...u.., ortir".ort.g.held on Thursday' 23'd August, 2018 be and ir f.."uv.*ii..ed as true record of the proceedings as nocomments have been received from any members,,.

Item No. 2: Redressal of the grievances from the students:

The Grievance redressal cell got some complaints which are....
r. ursturbance in the Iibrary while reading and studvins.l. Patk'ng problem olthe students during monsoon. "
The celI discussed alI these nroblems *",}, p.i..,p"r sir and after that they reached at some decisions.They took some steps and assured that these probl'emr *"ri u. repeated in future.

Item: 3 Any other matter with permission of chairperson:

with no other matter was pending, the meeting ended with a vote of thanks to the chair.
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Estd. Year : l99l

Report of Grievonce Redressql Cell

ehq V. Upodhyoy Vice-Chcirperron : prof. N. B. Boriyo
Member: prof. C A. Iolhi

crievance Redressal ceri has been setup to address the grievance ofstudentsor ofteachingstaffamong themselres or wirtrrt 
" 

rrrr.rrgement.During the year few complaints were .ua"ir"a, 
""umined 

and discussed withprincipal and n"c"ssary 
"itions were take". 

- -'
Issues rerated to ribrary faciritiesand parkingfacilities were resorved.

Choirperson : Prof. N

MANAGND BY JIVAN JYQT.TRUST, AMIIOLI,- SURAT
J. Z. SHAHARTS& It. p. DESAI CoMMERCE COLLEGE;aMRoLr - SURAT

r,*a

2Alg;20

lr +91 9099r :r:r3a6

}x E.mall : prinalpal@acs.ac.in a Website : wwuacs.acJn I


