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 About College : 

The pioneering effort of the trustees, their foresight and creative instinct led to the foundation of J. 

Z. Shah Arts and H .P. Desai Commerce College, Amroli on 1st July, 1991.  Institute got permanent 

affiliation on 1st July, 1998 and has been recognized under section 2(f) of the UGC ACT:23/6/2000 

and section 12 (B) of the UGC  ACT: 23/6/2000. J. Z. Shah Arts & H. P. Desai Commerce College plays 

a very pivotal role in the second fastest developing cities of India- Surat, which has almost 35% of 

population who has migrated from different parts of India. Our college is located in such an area 

which is bearing such migrated population who are economically lower middle class rural area 

people. Most of them have migrated for industrial opportunities that the diamond city Surat 

provides them. The students who take admission in our College are youth of these migrated 

population having rural background and  lower middle class standards irrespective of their cast, 

creed, region, languages, economical background or religious beliefs, our college provides them 

opportunities for higher education. Students have exposed to urban standards, they are made 

techno-savvy particularly girls are given ample opportunities to realize their inner strength, 

capabilities and above all self respect for themselves. Initially College offered B.A. and B. Com. 

Courses in Gujarati medium. The college took a bold step by offering B. Com English Medium with 

the existing staff in the year 1997. In 2001 M.Com. Gujarati Medium was introduced and in 2009 

M.Com English Medium, M.A. English, M.A. Gujarati, M.A. Sanskrit and M.A. Economics were 

introduced. However the M.A. Sanskrit programme had to be abandoned as very few students 

applied for it. Another significant addition was the introduction of an Additional Self Financed Class 

for Women in the Commerce Faculty in the year 2009. This new venture has turned a grand success 

as there are eleven divisions running full fledged with separate staff.  

 

 Mission: 

As communicators, all humans are part of an ongoing conversation. Whether professional 

journalists, public speakers, teachers, managers, or simply citizens, we live in a social world 

shaped and continually remade through communication practices. The messages we send and 

receive from others do far more than transmit information or express feelings. They shape 

attitudes, build and modify relationships. 

The mission of this course is to empower students to develop more meaningful   and effective 

voices in this communal conversation. 
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 Objective of Communication Skills: 
 

1. Communication skills help to learn more from teachers:  

For better learning from teachers, they need to ask the question and they have to discuss their 

subjective and objective doubts. Most of the students do not ask question because of fear, hesitation 

and low confidence. After listening and understanding what teachers are speaking, it will help them 

to gain more knowledge. 

 

2. The quality of being friendly with others:  

It’s important to be friendly with others in school and college. Controlled verbal communication 

and physical expression help them to make new friends. Studying with good friends relieve the 

stress.  

 

3. Communication skills help in career development:  

Clear communication about the skills and knowledge, objective vocabulary in words while 

communicating with interviewers, confident physical expressions help students to get a job after 

the completion of the degree.  

 

4. Enhancement in teamwork and collaborative attitude: 

 Effective communication increases the productivity in business. In future students will 

communicate with clients by text, audio and video conferencing in the job. If they are not effective 

in emails, tweets, and social engagement then it will negatively impact their career progress. That’s 

why listening, writing and verbal communication by using Internet of things plays a big positive 

and negative role in students personal and career development. 

 

5. Communication skills develop professionalism in the students:  

They need empathy, friendliness, professionalism in their speaking and attitude while interacting 

with people.  

 

6. Communication skills are important for students in social networking:  

Communication in group activities, debate and family functions help students to analyze their 

communication skills level and standard. Healthier communication with parents, teachers, colleges, 

cousins, classmates and with anyone can build students more trustworthy. It will build self-esteem 

and increase the confidence in students. 
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7. Improvement in presence of mind and memory enhancement: 

When we communicate, listen, express and understand what we’re talking about, it will improve 

our presence of mind. Students need brain power and sharp memory to become successful. The 

uses of communication skills increase their focus and they will ready for any answer because of the 

presence of mind.  

Love, integrity, trust, honesty and truthfulness are the foundation of communication skills. So, these 

are reasons why communication skills are important for students. 

 
 Course outcome:- 

 
 Communication skills help to learn more from teachers  

 The quality of being friendly with others  

 Communication skills help in career development  

 Enhancement in teamwork and collaborative attitude 

 Communication skills develop professionalism in the students  

 Communication skills are important for students in social networking 

 Improvement in presence of mind and memory enhancement  

 

: Syllabus: 

Duration: 30 hrs 

 

Unit I Basics of communication     
 Meaning & Importance of communication 
 Media of communication 

25% 

Unit II Types of communication/Characteristics            
 Reading Skills 
 Speaking Skills 
 Listening Skills 
 Writing Skills 

25% 

Unit III Communication process    
 Barriers of communication 
 Approaches to Effective communication 

25% 

Unit IV Presentation Skills    
 Face to Face Communication 
 Telephonic Skills 
 Interview Techniques 
 Group Discussion 

 

25% 
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