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REPORTS OF FEEDBACK ANALYSIS & 

                                ACTION TAKEN REPORT 

      

ACADEMIC YEAR 2013-14 

 

Sr. 

No. 

Feedback / 

Stakeholder 

Analysis Suggestions Implementation 

1 Exit Student 

Academic 

 

1. Majority of students 

were satisfied with 

choice of courses. 

2. 85% of the students 

were believes that the 

optional courses are 

useful to them. 

3. 54% of the students 

were happy with all the 

teachers’ behavior 

while 42% of the 

students were happy 

with some teachers’ 

behavior so majority of 

the students were 

satisfied with teachers 

behavior. 

 

Students have suggests to 

improve the training in the 

use of library. 

 

Sports, cultural, literacy 

activities to be increased. 

Administrative staff to be 

given training. 

 

 

Suggestions are 

communicated 

to teachers, 

IQAC & 

principal for its 

implementation. 

Administrative 1. 71% of the students 

were provided training 

of the use of library. 

2. Majority of students 

says that the complaints 

regarding to college are 

treated properly but 

some students are not 

satisfied with 

To promote research, 

placement training, 

communication skills and 

moral value, more seminars 

should be organized. 

 

Suggestions are 

communicated 

to the IQAC& 

principal for its 

implementation. 



complaint registration 

system. 

3. Half of the students are 

satisfied with work of 

administrative offices. 

4. Majority of students 

were participated in 

extracurricular 

activities. 

5. Most of the students 

were happy with 

academic atmosphere 

in campus. 
 

 

ACADEMIC YEAR 2014-15 

 

Sr. 

No. 

Feedback / 

Stakeholder 

Analysis Suggestions Implementation 

1 Exit Student 

Academic 

 

 

1. Majority of students were 

satisfied with choice of 

courses. 

2. 85% of the students were 

believes that the optional 

courses are useful to 

them. 

 

Students have suggests to 

improve the training in the 

use of library. 

 

Sports, cultural, literacy 

activities to be increased. 

 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 

Administrative 1. Students were believes 

that the subjects are 

useful. 

2. 59% of the students were 

provided training of the 

use of library. 

3. Half of the students are 

satisfied with work of 

administrative offices. 

To promote research, 

placement training, 

communication skills and 

moral value, more seminars 

should be organized. 

 

Suggestions are 

communicated 

to the teachers 

& principal for 

its 

implementation. 

 

  



ACADEMIC YEAR 2015-16 

 

Sr. 

No. 

Feedback / 

Stakeholder 

Analysis Suggestions Implementation 

1 Exit Student 

College Facility 

 

 

 

1. Majority of students were 

inspired for extracurricular 

activities. 

2. Most of the students were 

not satisfied with 

washroom facility of the 

college. 

3. 37% of the students were 

believes that the drinking 

water facility given by the 

college is excellent while 

52% of the students 

believes that it is good. 

4. Facility of I-notice board 

and information provide 

on website are helpful to 

students. 

5. Most of the students are 

satisfied with technique of 

providing the information 

regarding important 

notice. 

 

 

Need to improve in parking 

facility, canteen facility, 

water drinking facility. 

 

 

Suggestions are 

communicated 

to the principal 

for its 

implementation. 

 

Teaching Evaluation 

by Students 

1. Majority of students 

believes that subject 

command of the teachers 

is good. 

Include practical to make 

courses more interesting 

provide. 

 

Suggestions are 

communicated 

to the teachers & 

principal for its 

implementation. 

2 Parents 1. 85% of the parents says 

that students get 

opportunity to involved in 

extra-curricular 

activities.(e.g. 

sports/NSS/NCC/Cultural) 

2. All the parents said that 

facilities provide by 

college in the classroom, 

recourse and 

administrative areas are 

good. 

Introduce more extra 

curricular activities. 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 

 



3 Recruiters 1. 25% of the company are 

agree to believes that the 

candidates are fit for that 

the position while 37% are 

somewhat agree. 

2. 5 evaluators believe that 

organization skill of the 

candidate is average. 

3. 6 evaluators believe that 

presentation skill of the 

candidate is average. 

Evaluators suggest that 

candidates have to 

improve their knowledge 

of aptitude test and also 

need to improve their 

communication skills. 

Communication skills need 

to be improved. 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 

 

4 Alumni 1. 49 Students says that 

teaching method of the 

college is excellent while 

93 Students say that it is 

very good and good. 

2. 39 Students says that 

administrative work is 

good while other 50 

student say that it is 

excellent and 54 students 

says that it is very good. 

Alumni students suggest that 

keep such type of meeting 

once in a year. 

 

 

  



ACADEMIC YEAR 2016-17 

 

Sr. 

No. 

Feedback / 

Stakeholder 

Analysis Suggestions Implementation 

1 Exit Student 

 

College Facility 

 

 

1. 265 students were 

believes that the scope 

dell training given by the 

college is excellent while 

530 students believes that 

it is good. 

2. Majority of students says 

that the complaints 

regarding to college are 

treated properly but 153 

students are not satisfied 

with resolved complains. 

3. 20% of the students were 

not satisfied with 

washroom facility of the 

college. 

4. 92% of the students were 

satisfied with drinking 

water facility of the 

college. 

5. 448 students were 

believes that the parking 

facility of the college is 

very good while 169 

students thinks it is 

excellent. 

6. Majority of students 

believes that facility of I-

notice board and 

information provide on 

website are helpful to 

them. 

7. Most of the students are 

satisfied with technique 

of providing the 

information regarding 

important notice. 

 

 

Need to improve in parking 

facility, canteen facility, water 

drinking facility. 

 

 

 

Suggestions are 

communicated 

to the principal 

for its 

implementation. 

 



Teaching Evaluation 

by Students 

 

 

 

 

 

 

 

 

 

 

 

 

1. 921 of the students 

believe that the teachers 

were regularly taking the 

attendance in the class. 

2. 915 students believe that 

the teachers used 

innovating method to 

teach in the class. 

3. 97% of the students say 

that teachers give advice 

to them for making their 

career. 

4. 304 students say that the 

regularity of the teachers 

in taking classes is 

excellent while 624 

students believe it is very 

good. 

Include practical to make 

courses more interesting 

provide. 

 

 

Suggestions are 

communicated 

to the teachers & 

principal for its 

implementation. 

 

 

2 Recruiters 1. 25% of the company are 

agree to believes that the 

candidates are fit for that 

the position while 37% 

are somewhat agree. 

2. 5 evaluators believe that 

organization skill of the 

candidate is average. 

3. 6 evaluators believe that 

presentation skill of the 

candidate is average. 

Evaluators suggest that 

candidates have to 

improve their knowledge 

of aptitude test and also 

need to improve their 

communication skills. 

Communication Skills need to 

be improved. 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 

 

 

3 Alumni 1. 20 Students says that 

teaching method of the 

college is excellent while 

18 Students say that it is 

good. 
2. 19 Students says that 

administrative work is 

good while other 17 

students say that it is 

excellent. 

  

 



ACADEMIC YEAR 2017-18 

Sr. 

No. 

Feedback / 

Stakeholder 

Analysis Suggestions Implementatio

n 

1 Curriculum: 

 Alumni 

 Student 

 

 

 337 students say that the 

regularity of the teachers in 

taking classes is excellent 

while 525 students believe 

it is very good. 

 95% of the students believe 

that the teachers were 

regularly taking the 

attendance in the class. 

 36% of the Students believe 

that the all teachers have 

excellent communication 

skill and 69% of the 

students were believes that 

the only some teachers have 

good communication. 

 290 students believe that 

the skill of teacher to link 

subject to other subject is 

excellent while 641 

students were believes that 

skill of teacher to link 

subject to other subject is 

very good. 

 96% of the students say that 

teachers give advice to 

them for making their 

career. 

 Most of the students are 

satisfied with the teacher’s 

attitude in the class. 

 

Job oriented courses are 

required. 

 

Practical based topics 

should be included. 

 

Internship should be 

included in the 

curriculum. 

 

Start practical in short 

term courses. 

 

 

 

Suggestions are 

communicated 

to the IQAC & 

principal for its 

implementation. 

 

 Teacher  81% teachers were says 

that the curriculum is 

relevant to industry 

prevailing demands. 

 84% teachers were 

believes that the subjects 

are directly applicable to 

job. 

Internship should be 

included in the 

curriculum. 

Suggestions are 

communicated 

to the BOS 

VNSGU, Surat 

for its 

implementation. 

 

 Parents  25% of the parent were 

rate the outcomes that 

their ward had achieved 

from the courses is very 

Skill base subject should 

be include in curriculum 

 

 

Suggestions are 

communicated 

to IQAC  & 

principal for its 



good while 50% rates it 

is good and remaining 

25% parents were rate it 

is excellent. 

 62% parents were rate 

the transparency of the 

evaluation system is 

good in the University 

while 38% rates it is very 

good. 

implementation 

 

 Industriali

st 

 

 82% of the companies 

were says that the 

subjects are relevant to 

industry prevailing 

demand. 

 82% of the companies 

were says that the 

curriculum is relevant to 

industry prevailing 

demands. 

 6 companies were 

believes that the subjects 

are directly applicable to 

job. 

Internship program or 

vocational training 

should be include as a 

part of curriculum. 

Suggestions are 

communicated 

to the BOS 

VNSGU, Surat 

for its 

implementation. 

 

 

2 Exit Student 

 

College  

Facility 

 

 

 19% of the students were 

not satisfied with 

washroom facility of the 

college. 

 Majority of the students 

were inspired in 

extracurricular activities. 

 328 students were 

believes that the scope 

dell training given by the 

college is excellent while 

523 students believes that 

it is good. 

 93% of the students were 

satisfied with drinking 

water facility of the 

college. 

 427 students were 

believes that the parking 

facility of the college is 

 

 

Need to improve in 

parking facility, canteen 

facility and water 

drinking facility. 

 

 

 

Suggestions are 

communicated 

to the principal 

for its 

implementation. 

 

 



very good while 242 

students thinks it is 

excellent. 

 Majority of students 

believes that facility of I-

notice board and 

information provide on 

website are helpful to 

them. 

 Most of the students are 

satisfied with technique 

of providing the 

information regarding 

important notice. 

Teaching 

Evaluation 

by 

Students 

 337 students say that the 

regularity of the teachers 

in taking classes is 

excellent while 525 

students believe it is very 

good. 

 95% of the students 

believe that the teachers 

were regularly taking the 

attendance in the class. 

 36% of the Students 

believe that the all 

teachers have excellent 

communication skill and 

69% of the students were 

believes that the only 

some teachers have good 

communication. 

 290 students believe that 

the skill of teacher to link 

subject to other subject is 

excellent while 641 

students were believes 

that skill of teacher to 

link subject to other 

subject is very good. 

 96% of the students say 

that teachers give advice 

to them for making their 

career. 

 Most of the students are 

satisfied with the 

Students suggested that 

teachers should increase 

use of Digital Teaching.  

Suggestions are 

communicated 

to the teachers 

& principal for 

its 

implementation. 

 

 

 



teacher’s attitude in the 

class. 

3 Library facilities 

by students 
 97% of the students were 

believes that the library 

allowing the student to 

use pen-drive or any 

other Storage devices to 

copy the content of on-

line material. 

 97% of the students had 

been find difficulty at the 

time of entering into the 

library (entry register). 

 35% of the students were 

believes that the total 

library services and 

facilities is very good 

while 38% of the 

students were believes 

that the total library 

services and facilities is 

poor. 

New edition of the books 

are required to purchase 

Suggestion is 

communicated 

to the library 

committee. 

4 Recruiters  5 companies were 

believes that the strength 

of our graduates is very 

good while 2 companies 

were believes that the 

strength of our graduates 

is good. 

Only one 

company believes that 

the strength of our 

graduates is excellent 

similarly one company 

believes that the strength 

of our graduates is 

satisfactory. 

 3 companies were rate 

our students as excellent 

with respect to their 

ethical and moral values 

while other 3 companies 

were rate our students as 

good with respect to their 

ethical and moral values 

and remaining 3 

Communication skill 

need to be improve. 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 

 

 



companies were rate our 

students as very good 

with respect to their 

ethical and moral values. 

 5 companies were rating 

our students as good with 

respect to their work 

while 2 companies were 

rate our students as very 

good with respect to their 

work. 

Only one 

company rate our 

students as excellent with 

respect to their work 

similarly one company 

rate our students as 

satisfactory with respect 

to their work. 

5 Teachers 

evaluated by 

students 

Structured feedback received 

for Design and review on 

Teachers and their teaching 

method semester wise from 

Students. Introduce Online 

feedback system for 

Feedback on Teacher 

evaluation by Students 

Feedback collected from 

students helps in evaluation 

of the Teaching – Learning 

process. 

 

Analysis report on 

teacher and their 

teaching method from 

the students reviews 

by                          

Principal. On some 

special issues 

principal arrange 

meetings with Heads 

of Department. In 

some cases principal 

arrange meeting with 

concerned teacher 

and give advice to 

improve teaching 

skills. Principal 

&IQAC member 

decided to increase 

use of ICT in 

teaching and 

learning.   

 

 

6 Parents  85% of the parents says 

that students get 

opportunity to involved 

in extra-curricular 

Introduce more extra 

curricular activities. 

Suggestions are 

communicated 

to IQAC & 

principal for its 

implementation. 



activities.(e.g. 

sports/NSS/NCC/Cultura

l) 

 All the parents said that 

facilities provide by 

college in the classroom, 

recourse and 

administrative areas are 

good. 

 

 

 

 


